Information on the Parent Carer Survey for Parent Carer Forums (PCF) / Parent Carer Organisations, Schools, Local Authorities and Integrated Care Boards (ICB) as part of the PINS project.


The agreed parent carer forum / parent carer organisation supporting the delivery of PINS within an ICB will lead on the role out and review of the parent carer survey for each individual school, working with schools involved in the PINS project.

The parent carer survey has been developed by the PINS project team, alongside the National Network of Parent Carer Forums and is intentionally designed to cover the broad aspects of school life, parent carers experience and their views on their child’s experience at school.

Schools that are part of the PINS project will be asked to share the survey with all parents and carers whose child attends the school, so that it includes those who may not be on the SEN register.

The Survey will be run at the start and repeat at the end of the PINS project.  Each time the survey is run, it will be open for two weeks, during term time.  The expectation is that the first survey will be run once the primary school MOU has been signed and the school has been engaged, no later than July 2024.  The second survey is to be run by the end of Spring term 2025.

The results of the survey will not form part of the school’s self-assessment, although the thematic views may support schools to triangulate information they gather as part of the self-assessment.  The ICB may also use the thematic views of the local area to support their decision making in the commissioning of support for PINS.

Due to being anonymous, this survey is not a suitable way to raise any specific concerns you may have about individual children or individual schools. It is also not suitable for reporting any safeguarding concerns. If you have any safeguarding concerns relating to individual children in the school, please contact the school Designated Safeguarding Lead in the first instance and follow your school or local area protocols.

The results of the survey are meant to form part of a ‘conversation opener’ with the Senior Leadership of the school and the PCF/Parent Carer Organisation, as well as provide insight into what areas the school’s participation group may wish to cover.

The PINS operational and evaluation team will also use the collated thematic responses to form part of a local area thematic summary looking at a collection of all the schools at the start and end of the project.

The thematic summary needs to focus primarily on those parent carers with SEND.  The data summarises need to demonstrate the numerical values provided to each question, and for any comments made, for both those with and without SEND, so that any experience differences can easily be identified. 

The survey has used a 7-point variation system to allow subtle changes to be noted, due to the short span of the project where significant change in parent carer feedback might be missed if a lower variation scale was used.   

Additional information for PCFs / Parent Carer Organisations:

The survey has been designed for it to be used on a web-based system such as Microsoft office forms and survey monkey or a preferred system.  It is important to ensure that responses can be aggregated via individual schools and local place.  

NB: Q15 requires you to enter your PCF/Parent Carer Organisation name.


